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Dear Samuel,
| apologise for the delay in replying to your written question (WQ96948).

You asked what steps | am taking to support the tourism industry in rural areas,
particularly in light of what you describe as increased regulatory pressures.

Our rural areas offer outstanding landscapes and a range of accommodation, attractions
and activities for visitors. The tourism sector is a particularly important employer in many of
our rural economies and we recognise the exceptional, authentic “only in Wales”
experiences that rural operators offer to prospective visitors.

The Welsh Government provides support through marketing, grant schemes such as
Brilliant Basics and the Year of Croeso Weather-Proofing Fund, quality assurance and
advice.

Visit Wales promotes Wales as a tourism destination across the UK and internationally,
driving custom to our tourism businesses including those in rural locations. We encourage
year-round visits through targeted campaigns, a wide range of web and social media
content, and PR and media activity, often delivered with stakeholder partners. For example,
in the current Feel the Hwyl campaign, we feature (amongst many others) a farm offering
self-catering and a wellness retreat in mid Wales, a campsite on Gower and
accommodation in south Pembrokeshire.

As well as specific campaigns, throughout the year Visit Wales'’s social media channels
(with a following of 1.8 million) and website promote rural attractions, activities and

accommodation.
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We are also currently undertaking work with operators in Ceredigion, Pembrokeshire and
Powys looking at how they can leverage business events to make their businesses more
sustainable.

Visit Wales provides quality assurance schemes for visitor accommodation, attractions and
activities to help providers grow their businesses. We aim to maintain accommodation
standards through our grading and verification schemes and the Adventure Activity
Accreditation Scheme.

We maintain a database of accommodation, attractions, activities and events which we
make available on the Visit Wales website. We provide valuable advice and training, and act
as a bridge to wider government support programs. We will be holding a series of training
webinars in the autumn for tourism providers. Information on new regulations is
communicated to those in the sector, and we engage with regional tourism forums to
disseminate news and receive important industry feedback.

Yours sincerely,
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