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Dear Russell, 
 
Thank you for your recent Written Question asking me to outline what procedure is in place 
to ensure that not a single person is missed from being called for their second vaccine 
appointment. 
 

All vaccinations in Wales are recorded directly into the Welsh Immunisation System. This 
system ensures that individuals are automatically called back for their second dose after the 
appropriate interval between doses. They will be contacted a minimum of three times with 
an offer of a vaccine appointment. If people cannot attend their appointment we ask them to 
let the health board know via the contact details provided in their invitation, so their 
appointment can be rescheduled.  
 
There are also walk-in vaccination centres across Wales where there is no need for an 
appointment. The detail of these are on all Welsh Health Board websites. 
 
Any individual concerned they have been missed is encouraged to check their Health 
Board’s website for advice - https://gov.wales/get-your-covid-19-vaccination-if-you-think-
you-have-been-missed. The Welsh Government and NHS are committed to ensuring that no 

one is left behind in our vaccine programme. 
 
I hope you find this response helpful. 
 
Yours sincerely 
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