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27 June 2023 
 
 
Dear Andrew, 
 
Thank you for your Written Question: WQ88314 - How is the Welsh Government 
encouraging the public to use bus services? 
 
We have set out in Llwybr Newydd, the Wales Transport Strategy, a comprehensive plan of 
action to improve the quality and attractiveness of bus services across Wales. Improvements 
recently introduced include: the introduction of new zero emission electric buses for use on 
the TrawsCymru T1 service in west Wales; the introduction of new integrated ticketing 
schemes such as the One Bws ticket in north Wales; the introduction of innovative fflecsi 
demand responsive bus services; funding to local authorities to enable them to provide 
passenger facilities at bus stops and key interchanges as well as the further roll out of real-
time bus information for passengers across Wales.  We are currently procuring a network of 
better TrawsCymru services for improved services commencing in September and making 
final preparations to open the new Cardiff Central Bus Interchange which will transform bus 
travel in Cardiff. 
 
 
Yours sincerely  
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