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8 July 2020 

Request for Information. 

Thank you for your request received on 17 June in which you asked: 

Please let me know how many members of the public visited your premises at Prince’s 
Drive, Colwyn Bay, in each of the months from March 2019 to February 2020 inclusive.  

I can confirm that the Senedd Commission does not hold this information. 

In 2008, the North Wales Office and Visitor Centre in Colwyn Bay underwent a 
reconfiguration and since then the Office no longer acts as a Visitor Centre, though we 
continue to welcome members of the public. Our services focus on outreach engagement 
roles, Senedd contact centre as well as supporting our home workers, Members of the 
Senedd and Welsh Youth Parliament Members. 

Therefore we do not hold information relating to the number of public visitors to the 
Colwyn Bay office. 

 

Yours sincerely 

Freedom of Information Manager  
Welsh Parliament  
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Your request has been considered according to the principles set out in the Code of 
Practice on Public Access to Information.  If you have any questions regarding this 
response please contact me.  If you feel you have cause for complaint, please follow the 
guidance below. 

Cause for concern or complaint with your FOI response? 

If you are dissatisfied with the Welsh Parliament’s handling of your request, you can 
request an internal review within 40 working days of the date of this response.  Requests 
for an internal review should be addressed to the Freedom of Information Manager at:  

Information-request@senedd.wales or in writing to 

Welsh Parliament      
Governance and Assurance   
Cardiff Bay  
Cardiff  
CF99 1SN 

If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 

Information Commissioner’s Office  
Wycliffe House  
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
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