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21 July 2025 
 
 
Dear Andrew, 
 
Thank you for your recent written question asking what measures the Welsh Government is 
taking, particularly through digitisation, to provide patients with easier access to their 
medical records? 
 

The NHS App is available for the public to download, with nearly 430,000 downloads and 
1.7 million repeat prescriptions ordered through the app. Over a thousand people have 
registered at GP Practices via the Welsh Identity Verification Service since its launch in 
May, reinforcing our commitment to leave no one behind. 

Looking ahead to 2025/26, new features will offer numerous benefits for patients, providing 
greater transparency and convenience. Patients will be able to view their status on waiting 
lists and hospital appointments, as well as request to cancel or rebook appointments. This 
will help patients manage their healthcare more effectively. 

Yours sincerely, 
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