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Dear James 
 
I welcome the opportunity to respond to your request for a statement on standards and 
transparency in local government.  
 
The Welsh Government considers high standards of conduct, openness and accountability 
in local government to be essential to public confidence in democratic decision-making. 
These principles are underpinned by the statutory framework for members’ conduct, 
including the Code of Conduct and the independent role of the Public Services Ombudsman 
for Wales (PSOW). 
 
I am aware of the PSOW’s decision in respect of the case you referenced. Their published 
findings make clear the relevant rules on personal and prejudicial interests are well 
established. Those rules should be understood and followed, and any relevant interests 
must be declared and managed in keeping with the Code. Members must both follow the 
rules and be seen to do so. 
 
In this case, the Public Services Ombudsman for Wales concluded that, while the 
circumstances gave rise to understandable concern, the rules were correctly applied and no 
breach of the Code of Conduct occurred. My officials continue to work with the sector to 
support effective governance arrangements, including through guidance and training. 
 
I hope this reply is helpful. 
 
Yours sincerely, 
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