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Dear Andrew,

| write further to your Written Question requesting: ‘What steps is the Welsh Government
taking to ensure that public toilets are open and accessible to all users?’ (WQ95144)

Local authorities have the power to provide toilets for public use but not a statutory duty to
do so. Local authorities take decisions on services and their budgets in the context of the
breadth of their responsibilities and are accountable to their populations for the decisions
they take.

The Welsh Government recognises the difficulties local authorities have in maintaining
traditional public toilets but also acknowledges that access to safe, clean toilet facilities is
important to the public. To deliver a strategic approach to the provision of toilets across
Wales, the Public Health (Wales) Act 2017 requires each local authority to produce, publish
and regularly review a local toilets strategy for its area. Comprehensive statutory guidance
has been produced to help local authorities develop their strategies.

The aim is to ensure each local authority assesses the needs of its community in relation to
toilets, and then takes a strategic and transparent approach to best meet that need. A key
intention is to make better use of existing toilet facilities across both public and private
sector ownership, given the financial challenges of providing and maintaining traditional
public toilets. To assist with sustainability, the Welsh Government has worked with the UK
Government to ensure that standalone public toilets in Wales now receive 100% relief from
business rates.

In the context of the ongoing challenging financial climate, it is more important than ever to

encourage creative solutions to better meet the public’s need for access to suitable toilet
facilities and to have strategies that are built around the principles of co-production.

Canolfan Cyswllt Cyntaf / First Point of Contact Centre:

Bae Caerdydd « Cardiff Bay 0300 0604400
Caerdydd « Cardiff Gohebiaeth.Jane.Hutt@llyw.cymru
CF99 1SN Correspondence.Jane.Hutt @gov.wales

Rydym yn croesawu derbyn gohebiaeth yn Gymraeg. Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn Gymraeg ac ni fydd
gohebu yn Gymraeg yn arwain at oedi.

We welcome receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in Welsh and corresponding
in Welsh will not lead to a delay in responding.


mailto:Gohebiaeth.Jane.Hutt@llyw.cymru
mailto:Correspondence.Lesley.Griffiths@gov.wales
mailto:andrewrt.davies@senedd.wales
https://law.gov.wales/public-health-wales-act-2017
https://www.gov.wales/sites/default/files/publications/2022-02/the-provision-of-toilets-in-wales-local-toilets-strategies.pdf

| expect local authorities to continue to take every opportunity to talk to the public and
representative groups about the challenges they face in accessing local toilet facilities and
to a broad range of potential providers to deliver sustainable solutions.

Yours sincerely,
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