Communication (Band 3)

	Job and person specification


	Job title:
	Social Media Assistant

	Reference:
Member of the Senedd:
	Rhun ap Iorwerth, Leader of the Plaid Cymru Group

	Pay band:
	3 

	Salary range: (pro rata)
	£23,742 - £31,798
All new staff are expected to enter on the scale minimum of the appropriate pay band. Individual staff will, subject to satisfactory performance, move up the incremental scale one point at a time on the anniversary of their commencement of employment until they reach the scale maximum for their band.

	Working hours:
	1 day a week (7.4 hours)

	Appointment type:
	Until 31 March 2026

	Location:
	Welsh Parliament, Cardiff Bay

	Purpose of job

	Assist in the creation and monitoring of digital content and support the communications of the Plaid Cymru Group in the Senedd.


	Main duties

	1. Support communications by researching, contributing ideas, preparing and creating a range of creative and dynamic digital content to promote the work of the Plaid Cymru Group 
2. Work proactively to propose new social media ideas, as well as create and share engaging proactive content
3. Assist with the Group's engagement work on social media, including monitoring and responding to comments
4. Assist in identifying any upcoming events that may offer opportunities for media and social media coverage
5. Represent the Members in a professional and effective manner when dealing with the media, electors and other external bodies
6. Seek out all possible opportunities to promote the general objectives of Members of the Senedd Group, and improve their public image

	Person specification (please refer to the ‘essential’ criteria below when completing the ‘Information in support of your application’ section of the application form).


	Essential knowledge and experience 
· Experience in a communications environment, especially digital communications 
· An understanding of, and a commitment to, the need to tackle discrimination and promote equal opportunities, and the ability to work in a politically sensitive environment
· Commitment to the Nolan Principles of Public Life
Essential qualifications 
· NVQ level 3 or 4 or equivalent in a relevant subject
Essential skills and behaviours
· Strong creative qualities
· An understanding of digital communications and of dealing with the press and media, including social media.
· Ability to organise and prioritise workload to tight deadlines 
· Ability to work in both Welsh and English
Desirable
· An understanding of current affairs and issues of relevance to Wales and the local area, and an interest in the Welsh political system  
· Sympathetic to the aims and values of Plaid Cymru


	Additional information

	The post holder will be expected to be flexible in terms of working hours, with the need to work late at times in accordance with the work of the Senedd. 
Please note that the appointment will be subject to references and a security check.
*Should the Member of the Senedd resign, or fail to be returned following an election, this position will become redundant. In terms of positions within the party group, should there be a change in the party leader – or in the number of group members – this post may become redundant.

	I am an equal opportunities employer, and welcome applications from all suitable people, including people from groups with the following protected characteristics (race, gender, disability, religion/belief, sexual orientation, sexual identity, marriage/civil partnership, pregnancy/maternity or age).
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