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Dear Sian,

| am writing further to your recent written question (WQ82607), and your email of 20 May to
the Minister for Economy, regarding the enforcement of COVID-19 rules on the train service
between Chester and Holyhead.

Responsibility for enforcing COVID-19 rules lies with the British Transport Police (BTP).
Transport for Wales (TfW) has issued passenger advice reminding all to follow its Travel
Safer guidance, which reflect wider COVID-19 guidance and includes social distancing and
wearing of face coverings. In North Wales, this includes posters at stations in response to
increased demand due to people visiting the coast.

Throughout the pandemic TfW has introduced many measures to reduce the risks to
customers and staff and these are still in place today, including additional deep cleans, high
touchpoint spot cleaning with antiviral agents, additional signage, information,
announcements, more staff providing wayfinding and security as well as providing live
information through our capacity checker for people to make safe decisions around their
travel arrangements, both ways. TfW's face covering compliance is above the national ralil
average, showing their engagement, encouragement and work with BTP.

Regarding carriage capacity, all available carriages are always in use, and queueing
systems, additional staff, services and road transport are being provided for hotspots and
coastal destinations.

Yours sincerely,

Lee Waters AS/MS
Y Dirprwy Weinidog Newid Hinsawdd
Deputy Minister for Climate Change
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