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Dear Andrew, 
 
Thank you for your recent Written Question asking me what action I am taking to ensure 
that patients who participated in the Novavax or Janssen trial vaccines can view their 
booster doses on their COVID pass. 
 
UK Clinical Trials have played a critical role in the development of effective vaccines against 
COVID-19 and Welsh Government is extremely grateful to all volunteers for taking part in a 
vaccine trial. Boosters administered to these volunteers are displayed in the NHS COVID 
Pass Service, however we are aware of isolated instances where this is not happening 
immediately. These volunteers should contact the Welsh Government at 
CustomerHelp@gov.wales who will investigate further. 
 

Yours sincerely 
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