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Dear Andrew,

| am writing in response to WQ94433: What assessment has the Cabinet Secretary made of
Welsh Water having been ordered to pay a £24.1 million underperformance penalty by
industry regulator Ofwat?

Ofwat is the independent economic regulator of water companies and is responsible for
setting realistic financial rewards and penalties according to performance, and for assessing
their impact on the water company and its customers. | have made clear to Ofwat and
Welsh Water that | expect the company to be set challenging targets for improvement and
for it to be robustly regulated to drive this forward.

Yours sincerely,

s

Huw Irranca-Davies AS/MS
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Deputy First Minister and Cabinet Secretary for Climate Change and Rural Affairs
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Rydym yn croesawu derbyn gohebiaeth yn Gymraeg. Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn Gymraeg ac ni fydd
gohebu yn Gymraeg yn arwain at oedi.

We welcome receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in Welsh and corresponding
in Welsh will not lead to a delay in responding.


mailto:Gohebiaeth.Huw.Irranca-Davies@llyw.cymru
mailto:Correspondence.Huw.Irranca-Davies@gov.wales

