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Dear Andrew,

In your written question WQ98704 you asked what discussions | have had with local
authorities to ensure they meet the 21 working days deadline in providing pre-application
advice in response to enquiries relating to permitted development rights or a planning
application.

A statutory deadline for the provision of pre-application services is set out in The Town and
Country Planning (Pre-Application Services) (Wales) Regulations 2016. Failure to meet the
deadline is a matter that could be investigated by the Public Services Ombudsman for
Wales where it involved personal injustice.

Planning authorities currently have budget and staff resource pressures which are affecting
service delivery. Amendments to the Town and Country Planning (Fees for Applications,
Deemed Applications and Site Visits) (Wales) Regulations 2015 have sought to move
planning fees towards full cost recovery. This includes fees for statutory pre-application
services.

Welsh Government Offices, Cathays Park, Canolfan Cyswllt Cyntaf / First Point of Contact Centre:
Cardiff. CF10 3NQ 0300 0604400
Swyddfeydd Llywodraeth Cymru, Parc Cathays, Gohebiaeth.Sian.Gwenllian@llyw.cymru
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Rydym yn croesawu derbyn gohebiaeth yn Gymraeg. Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn yr iaith honno ac ni fydd
gohebu yn Gymraeg yn arwain at oedi.

We welcome receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in Welsh and corresponding
in Welsh will not lead to a delay in responding.
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| hosted an introductory meeting with local authority leaders on 10 June 2026 where general
resource pressures were discussed and will be meeting Planning Lead Members over the
coming months. Similarly, the North Wales Royal Town Planning Institute conference on
the 22 October will be an opportunity for me to remind planning authority participants of the
need for performance improvements as the benefits of moving to full cost recovery are
realised. The planning services performance framework has been reintroduced so planning
authorities will have to submit annual performance reports in 2027.

Yours sincerely
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